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The Degree of Applying The total Quality
Management in Private
Secondary Schools in The Capital Amman from

the View Point of School Principals
Prepared by:
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Supervised by
Professor Dr.Abdul Jabbar Al-Bayati

Abstract
This study aimed to know the degree of applying the Total Quality
Management (TQM) in private secondary schools in The Capital Amman
from the view point of their principals. The study questions are summed up as
follows:

1)  What is the degree of applying the TQM in private secondary
schools in Amman from their principals point of view?

2) Are there significant differences at (0.05) level of significance in the
degree of applying the TQM in private secondary schools from the
principals views point in Amman due to sex?

3)  Are there differences at (0.05) level of significance in the degree of
applying the TQM in the private secondary schools in Amman in the
view point of the principals due to the experience variable?

4) Are there significant differences at (0.05) level of significance in the
degree of applying the TQM in private secondary schools due to the
scientific qualification variable?

In order to achieve the research objectives a stratified random sample of (50)

principals half of them are male principals were chosen.A questionnaire in the

light of the relevant literature and previous research studies was constructed



to measure the extent of applying the TQM in private secondary schools in the
point of view of the principals.

The first questionnaire was consisted of (116) items in its primary stage,
whereas it was presented to a group of experts of (10) members who
expressed their comments on the questionnaire items .

In the light of the experts responses, the final form of the questionnaire was
consisted of (75) items, where the validity and the reliability of the
questionnaire by employing the test retest ( 0.82), and Cronbakh Alpha
methods (0.87).

The main results were as follows :

1)  The TQM was highly applied in all domains in private secondary
schools.

2) There were no significant statistical differences at (0<0.05) level
due to sex, experience and signific qualific variables.

The study suggested the following:

1)  There was a need to study the extent of applying the TQM in public
secondary schools and comparing the results with the results of this
study.

2) There is a need to study the extent of applying the TQM from the
teachers point of view and comparing it with the results of this

study.
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